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ABSTRACT

Auditors' characteristics have effects on the dquadf financial information which is fundamental tesers'
decision-making. This study was done in order talgate the auditors’ characteristics and qualitfiregncial information
provided. The main problem studied is that managemespares financial statements that contain &izrnnformation,
in order to be useful for decision making by diffier stakeholders and management services, a pegasiination of such
information in today's business environment andlié@mework requires the assurance, credibility] eonfidence from a
third party that will certify what managers hav@oged. Thus, auditors are required to demonsteatin qualities in
conducting such work. This study followed explorgtoesearch design. Findings demonstrated thatt@sdshould
possess technical and functional qualities (ethgtdlls, technical and competence skills, indepahdaind and in
appearance, objectivity and other human skillsclommunication and relationships) which all helpntht® be effective
examiners and assessors of financial informatiomlityu in terms of relevance, reliability, compaiditgi and
understandability for clear decision making. Thepginal studies demonstrated the negative effeftbanl auditors’
behaviors on violation of audit and professionahdirds and the study concluded and recommendedutia services
are considered as financial, medical servicesfferdnt beneficiaries and that auditors should gubtheir profession and

stakeholders' interests.

KEYWORDS Quality, Auditors, Financial Information, Ethics,o@petence, Independence, Obijectivity, Reliability,

Relevance, Comparability and Understandability
INTRODUCTION

Today's business environment and professional atdedof auditing require the auditors to have datiie
characteristics that will help them to provide #féective job in a certification of the quality éihancial information
provided by management. Because of the directdiraat relationship between management and audiithrer internal or
external, the general perception is that theset@nsdas independent and professional people must dtzaracteristics that
will help them to manage their profession, emotj@ml relationships towards impartial reporting analvision of opinion
on the financial information that have been pregaaed presented by management. The major compooérteeir
characteristics are functional qualities and teciniqualities which specifically are human charastes, ethical

behaviors, educational characteristics and prajaasicharacteristics (Alkafaji, Shakir, Khallaf &dytlalawieh, 2010).
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Thus, the auditors characteristics give them thegpdo examine and assess the qualities of finaird@mation
that managers prepare and present to differens isah as investors, shareholders, employees,neeistp government
agencies, creditors, financial institutions andifioial analysts. These stakeholders have expetsdtiat must be satisfied
by audit reports. Auditors certify financial statembs which must be reliable, relevant, understaleddimely presented

and comparable internally and externally (Alkaf§jhakir, Khallaf & Majdalawieh, 2010).

From the global perspective, the audit failured teaulted in the failure of Arthur Anderson wergedo the lack
of ethical values of its managers and audit priacttrs that were employed. The lack of professiamtgrity made the
internal auditors of WorldCom and Enron that warinationally respected companies to abuse thpintation by not
revealing the truth about the financial situatidrtteeir organizations that was going bad. The failaf audit functional
and professional qualities led to the failure ofliatirms and their clients, thus, self-interestd ko abuse of reputation of
audit services providers (Moein, Abbas, & Daneshing?013).

Apart from the developed economies, the developmgntries also face big challenges and failurdsusinesses
based on the failure of auditors qualities. Thibésause of the lack of independence and objeciiviconducting audit
services in different businesses especially privaisinesses. Audit failures also may come from wiegknical and
professional qualities in accounting and auditiagyiees providers which are firms that are expettetaelp and intervene
in protection of stakeholders interests and mitigat agency problems and reduce huge losses ¢ngpanies may face
once managers prevail their self-interests by ugieg discretional intensions in manipulating fical statements figures

and values and through earnings management pra¢Gtembers & McDonald, 2013).

In Nigeria, the failure of the audit is revealedtire failure of audit services in five banks assitevealed by
Central Bank of Nigeria in 2009. These five banks @) Union Bank; (2) Afri-Bank; (3) Fin Bank; (4)tercontinental
Bank and (5) Oceanic Bank. The evidence demondtthtd all of these financial institutions were imgvthe unqualified
or clean report about their financial health froxteenal auditors (Ande, 2011). Another scenaridNferian audit failure

was Cadbury Plc.

Okafor and Okaro (2013), Otusanya, Lauwo and 2Q&0) in their studies demonstrated that issulegec to
the failure of audit in Nigeria and found to bettp$o auditors, investors as well as the geneudllip. Investors lost their
money in billions of dollars and the case of CaghiiNig) Plc auditors was not willingly ready to det that the financial
statements were falsified to impress stakeholddre. effects of such behaviors are that peoplethest trust and faith in

capital market investments and depositors lost theney that they invested in the capital market.

Once auditors sell their integrity and professiml by covering the mistakes and errors they foimdhe
financial statements of the companies that theymix@ and receive bribe and others monetary and monetary
incentives towards the abstinence of conductingennavestigations about the internal control systémas may be weak
and incoherent in helping the safety of financiadl @hysical resources that different stakeholdensiged and entrusted
to managers.This study is composed of the intrédiicstatement of the problem, objectives of thelgt methodology,

literature review, conclusion and recommendationsudit firms and solicitors of audit services.
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Statement of the Problem

The financial statements contain financial inforimatthat is communicated to different users forfedént
decision making. Since this kind of information emates from management that may have a direct dreirida
self-interest, may be manipulated to attract inmesstfinancial institutions, shareholders, custanemployees and even
managers themselves, it is needful to get exteboaly that needs to help in tracing the quality o€ts financial

information before any decision is made based memitial statements that have been provided by neasiag

To provide confidence and credibility to the fineénformation auditors are supposed to have sl qualities
and characteristics that help them to carry oub $onportant tasks. The failure to such possessi@uditors' quality leads
to incomplete financial information for decision kitag and erroneous information for decision malémge the financial
reports provided by management are to be asseesbd free from a certain level of biasness. Thé laft major
characteristics of auditors as required by thegwsibn and complexity of the business environnedy, will lead to the
failure of audit services and auditors reputatibne audit failures are popular in audit professaod failure of business
companies that people used to trust as sustaiaablauditors and managers were highly trustedheirt €xpectation from
the audit services lost its interests since manageis still influencer of audit services in todapusiness environment
(Edelman & Nicholson, 2010).

Objective of the Study

The main objective of this study is to provide aamic discussion about the auditors’ charactesigtind quality

of financial information provided.
Specifically, this study intends to:
» Evaluate the auditors characteristics in condudtier work and development of their profession;
» Examine the qualities of financial information pided by management to different users;
« Find out the effects of lack of auditors charast&s on quality of financial information.
Theoretical Foundation and Related Literature

This section reviews the relevant theories anddlitee related to this study. The theories reviewedude

Agency theory, legitimacy theory, stewardship tlyesmmd theory of inspired confidence.
Agency Theory

In this study, agency theory is adopted since iasuees, emphasizes and explains the relationsiigeée the
managers known as agents of the investors or shldexk who are the principals (Eisenhardk, 1988)s Theory posits
that the agents should report their level of steisfaip to the principals. Thus, financial informatiprovided by managers
should be clear and qualitatively prepared andemtes in a clear language to all investors, esfpg@aternal users,
including the foreign investors if the capital isopided outside the country of the multinationalgamizations
(Nikkinen & Sahlstrom, 2004). Thus, the qualitigdsaaditors should allow them to provide assurarmeuaithe quality of
the financial information provided by management different users and decision makers without angd kbf

self- interests.
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Legitimacy Theory

Suchman (1995) posits that company's actions aseaidde, properly done, and appropriate within albgi
constructed systems of values, beliefs and nornthefociety in which they operate. There is erogirevidence that
what a business entity does affect the societyahdtakeholders. This implies that the companiesukl socially and
environmentally report its actions to its stakeleotéd Thus financial information is one componenibt they should
report about to different stakeholders. This isdhggested ideal perception that the companie®greovide a corporate
report to fulfill the requirements of legitimacyeitry as suggested by Williams and Ho-Wern (199%9) &amkin and
Schneider (2010). The legitimacy theory in its fio&@l reporting perspective implies legitimacy arcauntability
reporting framework in order to provide effectivinadncial communication to the investors and othasers.
Therefore, this system can work when the auditomvige assurance, confidence and credibility to waek of the

managers.
Stewardship Theory

This theory suggests that there is not a conflidhterest between the managers and the invedtapssits that
the main objective of governance is to provide itechanisms and structure that helps in facilitatimg coordination
among the parties in the relationship. This thestrgws that managers should not cause managemétmpobut have to
be kind in their actions when dealing with the sftiactivities and be responsible for those attisi In the same line
managers behaviors must be aligned with the pratgipvish and objectives and also stakeholdersoargeract positively
with managers (Froystein, 1981). Thus, this thestigws that managers consider companies entrusthdrtoas their own
businesses and should manage them as if they arewhners and should consider owners as partners libases.
Therefore, all the stakeholders need to get qtiaktafinancial information that would help them toake different

decisions based on financial statements prepargerunanagement supervision and responsibility.
Theory of Inspired Confidence

This theory posits that the demand of audit exatitinaservices is based on the fact that there aneyrparties
considered as stakeholders that have interestseitdmpany because of their contribution in terfdi@ct or indirect
investments. This theory posits that these stakiehslrequire the examination of financial informatiemanated from

managers in order, check its relevance, reliabdlitg faithfulness for further decision-making préttonen, 2010).
Conceptual Review

This section is dedicated to the review of the congmts of the auditors’ characteristics and qualftfinancial

statement from the literature that has been provigedifferent sources of scholars.
Audit Expectation Gap

The biggest task of the companies' managementpgsotade a satisfactory quality of financial statnts that are
published and submitted to different and diverseugrof users who consider them as a primary soafcénancial
performance and financial position. Thus, eachhefusers expects a certain level of quality ofrfaoial information that
comes from especially quoted companies. One iggied still challenging today's users’ decisiorking is the perceived
existence of self-interests on the side of manatiesdisfavors other stakehold€fshin-Ying, Chan-jane, & Ya-chen,
2008).
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An effective way to monitor such discretional belbay on the side of management is to rely on tivel gharty's
independent examination and assessment of theteelpforancial statements which are done by auditdrs provide clear
evidence on what manager’s report to the users.alilé expectation gap is that auditors should wor& way that aims
at filling this gap by ensuring the fairness anliat®lity of financial statements. Thus, once aadstare incapable to fill

such expectation gap, their quality and reputagi@nquestionablfAbedalqader, lIbrahim, & Baker, 2010)
Auditors Characteristics

De Angelo (1981) cited by Ardakani (2010) considmuditing quality as a degree or the possibiligt tthe public
or users of audit services, expect that auditogsadte to detect errors, irregularities considexgdnisstatements in the
financial reports, internal control systems andacoting systems in large and be able to report tinelependently to high

levels of the company's management.

Professionally, these characteristics or qualiies grouped into technical qualities and functiogadlities.
The technical qualities referred to how to meetrdls expectations in detecting and reporting sraod irregularities in
financial statements prepared and presented to msees' needs. Functional qualities refer to tlgreketo which the audit
process, procedures, methods, audit empathy andmuoaoivation of audit results satisfies clients' estpgons

(DeFond & Zhang, 2014). Specifically, these chanastics are discussed in the next sections ofpyeer.
Ethical Standards and Professional Responsibilities

Anderson (2012 ) posits that auditors must have derdonstrate in their work fundamental principlashsas
integrity which enforce fairness, truthfulness gmdfessional honesty and these features once alteed will lead to
audit success and are considered to be a cornerst@uditors work and professional developmenditous are required

to continually live with these characteristics asfpssional standards during their career developianed practices.

Ethically, auditors are to perform their duties aadks when carrying out their job to avoid allkiof temptation of
neglecting some areas or issues in conducting théies in the books of the clients, such as earat fraud and also
should avoid all kind of being intimidated and ughced while conducting their audit (Norwani, Molain& Chek,

2011).

Technical Skills and Competence

Seol, Sarkis and Lefley (2011) argue that techhjicauditors throughout their careers are requir@dshiow
interest in technical skills acquisitions. This Wwbienable them to gain current trend of the businesvironment,
professional development, and current issues imao@ and financial advancement. And therefore| génerate and
formulate the opinion that is appropriate and nappropriate opinion because of lack of knowledgemaintain this kind
of technical skills the professional bodies andacnting standards setters are required also tage@ducational training

and development and relevant materials to qualgiefiessionals for their continuous learning.

Stewart and Subramaniam (2010) and Anderson (20fntion that auditors need to be the staff that is
professionally educated, experienced and attenpifessional development training and seminarshencurrent and
future issues affecting their services and markétds view posits that beyond the university, cgdleof business
education, professional certificates from differguialification bodies are needed to show that tiditars have gone

through a transformation of mindset in the areautfit services
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Competence of auditors refers to the adequate itgplaey demonstrate in carrying out their job. Akuli (2010)
is of the view that the adequate professional caemme in quantity and quality of auditors deterntime quality of their
work. The study of Alkafaji, Shakir, Khallaf and jdalawieh (2010) posits that auditors’ competenue technical skills
are acquired through the formal educational le#glirred in the areas that are directly and indiyetlated or linked to
the types of audit services. This helps auditorsaaquire skills in dealing with job challenges amublem-solving
scientifically. This study also reveals that acaiemajor contributes to the competence of auditomd professional
accountants and reveals that accounting, manageamehfinance are key areas that are privilegedciguiging audit
competence skills.

Professional qualifications have been developegetocompetent auditors and professional accountuis as
Certified Internal Auditor (CIA), Certified PubliSector Accountants (CPA), Chartered Accountants)(CZellow
Chartered Accountants (FCA) and Associate Chart&€edified Accountant (ACCA). After acquiring quigdiation,
auditors have to remain the domain of their pratessf certifying the financial information from éhmanagement of
firms and academic domains so that their braingradtices be aligned than deviating and start évecareer that they do
not have a background of. This also will help thecanting professional bodies to provide them widitional updates in
the domain of auditing services and accountingtargdis emphasized by the Institute of Internal kard in the practices
of continuous learning (Garcia & Cuadrado, 2011).

Obijectivity

Another quality of auditors is objectivity whichas unbiased mental attitude that help them toyaaut their job
engagement. This requires from them not have amy &f external relationships with the clients undeamination when
conducting their job and in the formulation of dtatlve based- opinioifAlzeban & Gwilliam, 2012) This means that
auditors should report objectively and without &md of management relationship on what reportingli about towards
audit findings. This will lead to qualitative audéport that ensures the reliability of financiaflarmation to be submitted
to different users in the decision- making prod@dsernathy, Barnes & Stefaniak, 2013).

Independence of Auditors

A professional accountant or auditor needs to bdependent. The studies of Al-Matarneh (2011)
Hellman (2011)Badara and Saidin (2012¢vealed that auditors' independence is majorlgtedl to a kind of freedom
from any kind of dependence and any behavior dfiégmice and control by a member of the audited @rnorganization.
This explained the reason why auditors have to rtepod address their opinion to higher levels otharity in the
organizations. Depending on the corporate govematreicture, but conventionally the auditors areefmort to the audit

committees of the board of directors.

The internal auditors also need to be independkatthe external auditors. Thus, independence tHrial
auditors is that they audit any kind of servicepattment, and function of the audited firm in fuldependence and
without any kind of pressure or limited accessaaain information that they really need based airtprocedures and
processes (Al-Nawaiseh & Alnawaiseh, 2015ck of influence on the audit work and the prodessls to an improved
result of the audit and this will ensure that thenaggement of the audited firm gets a clear measneai accountability

and transparency (Seol, Sarkis & Lefley, 2011)
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Also, Zulkifli, Alagan and Mohd (2014) demonstrditat auditors' independence increases credibdapfidence
and reliability to their report and help the usefsthat report while making effective decisions dn the financial
information provided by management. This means dlditors' independence reveals the quality ofsieeithat will be

made on the audited financial information and tle@mneoncern of the deciders.
Additional Characteristics of Auditors

The additional characteristics of auditors are epemind to see a big and large picture of issuaging vision
and instinct, mind, skillful people, having divdiad abilities of decision making, leadership affé@ive communication
skills (Anderson, 2012). The additional charactaisof auditors are some necessary skills that sine supposed to have
and cultivate in their way of living and workingh@&se include communication skills which refer taay of listening,

writing, speaking, use and master of professiog@brting language and interpersonal relations.

These skills help auditors to be good assessorsemuditers to the audit committee and board ofctiins, even to
the general public that will use their reports (Setoal., 2011). Such skills will also be helpfol &uditors in evidence
collection, selecting methods and applying auddcpdures in carrying out their examinations of rthedient firms'
transactions. In the same thought the study of Macf014)argues that auditors are required to possess eoried
skills, communication skills, have to be good lees and imitators, good readers of the sendessage, good encoders,
judgment and skepticisms, influencers in team tspgood and effective collaborators and cooperatorganized,

able to work with all levels of management, hawimg power to persuade, creating relationships aod ¢acilitators.

Finally, Chambers and McDonald (2013) posit thatitans must be good partners, having a spirit gédiity and
read for continuous learning with integrity mindgeissessing qualitative professional behaviorsataw them to follow

laws, rules and regulations that guide them in@aoce of all kind of actions that negatively afféetir reputation.

The usefulness of these characteristics is thattleép them to be independent in carrying out theirk and to
avoid any kind ofself-interest threat, self-review threat, advocdleseat, familiarity threat, and intimidation threat
(Al-Nawaiseh, & Alnawaiseh, 2015).

Quality of Financial Information

Watson (2012) states that financial accounting Ehdxave quality itself before anyone may expectriis
qualitative financial information. Thus, financi@formation should come out of a well structuredaficial accounting
system, so that the financial statements conveyrimdition to users for decision making. The finahatounting is the
base through which financial reports provide trad &ir information about the past financial penfiance and financial
position of an entity. And this process must badparent in order to be useful for the decision erakBiddle, Gilles &
Verdi, 2009; Tasios & Bekiaris, 2012).

IASB (2010) indicates in the financial reportingufrework that qualities of financial information asdevance
and faithful representation. The same framework tioes the enhancing qualities of financial inforroat as
comparability, verifiability, timeliness and undensdability and this was also reinforced by Mbolnal &Ntiedo (2016).
Dunlop (2012) suggests that for any financial infation to be useful and beneficial to users it toase presented at a
specific right time otherwise it will not relevafar decision-making. Thus, financial informationtisie-based, otherwise,

it loses its value for decision making needs ardsiten-making depends on time so that such decisiay help to change
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or to save the business opportunities. Financiebaating information is considered as the finalduet of accounting
process that measures the relationship betweengearent and other stakeholders of an entity ancefulufor multiple

objectives depending on the users and financiawadng information.
Relevance of Financial Information

Relevance of financial information refers to itpasity in creating the difference in the decisioaking process
for the users. This means the financial informatimrst have the capacity to influencing decisionamg predicting value,
and confirmation of the value of a specific itemheTfinancial information has such capacity if th&comes can be
reliably predicted based on current and past sitnstof business (Power, 2010). In this case, detinakers, especially
investors, lenders and creditors base their detisio the financial information presented by compamnagement in
order to measure its level of return on investmecdpacity to pay liabilities and payables. Thelevance comes as to
confirm the financial information provided by maeagent to decision-makers a past and current ewergguation that

can be used as predictors of the future longevibuginess (Garcia & Cuadrado, 2011).
Faithful representation and Reliability of Financial Information

Faithful representation or reliability of financi@iformation is a quality of financial informatiadhat shows and
depicts complete information, neutral informatioithout human discretional influence, and would beeffrom any
material errors and any kind of irregularities,whis to be certified by an independent auditor aocbmpanied by high
level of management confirmatory statement. Tharfaial information should have more explanationd dascriptive
data in terms of value, nature and any kind of tgsldased on current emergent issues that affpottesl objects
(Mbobo & Ntiedo, 2016; IASB, 2010).

The financial information must be dependable angfulsto the decision makers and to achieve thisndutst
faithfully represent the performance and finangaskition of a company. That is, the financial imfation must have
faithful representation, completeness, neutralitygd free from bias and accounting errors eitheadoounts records,
in balances or in categories and classificatione Tinancial statements must reflect the economigstsunce of all
transactions that took place during the accourpegod under consideration and their clear disclesthat are useful in
decision making (Kabinu & Rufai, 2014). Reliabledncial information is the one that is free fromoes either material or
immaterial. It must be free from human manipulatioand intentional mistakes that may lead to the ngro
decision- making process on the side of all uséng reliability of such information must be refledtin all the future

usages, especially in trends analysis and finasta¢ments, comparison analysis (Ogachi, Chumasgir®, 2013).

Financial statements of an entity need to be quéalitsed since they provide financial informatioatthaffects
shareholders and other stakeholders. They needetosafisfactory responses in terms of informatidioud their
investments, performance and financial positiomell®f solvability and creditworthiness, salary pent ability and other
short payables such as taxes, accounts payablesatarg payables (Kundeliene, 2011). For infornmatio be reliable, the
decision makers are free to verify any kind of imfiation, and this is done by hiring the externalfggsional accountants
or auditors who evaluate, assess and report tonektesers and provide assurance about the firlasteig@ments prepared
and presented by the management. Thus, accounysstenss, internal control systems must be effegtiimplemented to

allow the entity to produce reliable financial infeation (Power, 2010).
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The reliability of financial information comes frothe financial reports that are easy to read antkrstand and
must not be confused to the readers of such epod the decision makers. Therefore, the accountmus to prepare
financial accounting information in a recognizechdaage and supply a more explanations or detaisitabusiness
activities of their entity in a clear full discloguincluding the assumptions that the users may neéave their basic
knowledge. Today's changing business environmetibcessitated external sources of finances fiiferenht globalized
capital markets where local GAAPs are no longex position of satisfying the decision makers, saslstockholders and
bondholders must also be taken into consideratiothé reliability of financial information (Shahwa®008; Geoffrey,
Holmes & Sugden, 2009).

Comparability of Financial Information

Financial accounting information helps its usersnaking choices between many alternatives and isuttagtie
cases in the decision make process. Consequertintérnal examination of financial performance éindncial position
of the firm is carried out by comparability of thempany's situations (past and present) througlysisaising at least two
years comparative information, especially about fimancial performance and financial position to amere the
profitability level, and returns on investment (@H&011). The comparison of financial informatioan also be done
between two or more companies in the same indumong different types of decisions to be made, garability of
financial information aims to help decision makersuser to find out and get a clear understandih¢he existing
similarities and level of differences that may éxisthin a company or industry and come up withosty corrective
measures, and or new vision about what the ergtityoing. From the industrial perspective, compéitalof financial
information mainly refers to the application of aoating principles, standards, policies and prooesiuowards their

improvement or restructu(@raam & Beest, 2013; Gorayska, 2013).
Timeliness of Financial Information

This quality of financial information requires tpeesentation and communication of financial infotiovabefore
it loses its core value for decision making andngfea Professional accountants and managementaurieed to be aware
that financial information is needed by users fapacific and timely purpose and have to preseintdt very short time
after the end of the accounting period (Amaoko,20%What a company has done previously is to bé&/aed critically by
decision makers, especially board of directorseestors or owners even the partners and individddlis may result in
the analysis of positive variances to be encourageatkgative variances to be transformed into peshy next coming
accounting period. Timely financial information pglto improve the weaknesses found during thealestunting period
and set strategies for future strengths since @iishmccounting reports on what have happened.nEiahinformation is
relevant when it is presented on time and influsnib® decision making process otherwise it losesjuility of being
relevant (Watson, 2012).

In the present century characterized by informati#ahnology everything, including accounting infation must
be presented on time and manual accounting infeematreparation must be avoided regardless of dnepany's size and
number of transactions. This is based on the Fedtmanual system does not help in communicatimgnttial information
on time and it also consumes resources. The ratrie¥ past financial information in manual systerh fimancial

accounting also takes time and human energy ttfeodimputerized accounting information system (La@bé5).
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Understandability

According to the IASB (2010), understandabilityais enhancing quality of financial information. Thisancial
information should be well categorized, and presgiin clear form that helps decision makers orsugeunderstand the

clear meaning of everything that is contained maficial statements that is prepared and presemtééin.

The five components of quality of understandindgionéncial information was presented by Mbobo andedt
(2016) as (a) the organization of financial infotima in financial statements (b) information disiloe and notes to the
reports (c) information presentation in tables aimbgrams (d) clear language used for elementsatwtn reports (e)

enclosure of glossary of terminologies that arechexrr to all or unfamiliar words or terms explaoas.
Verfiability of Financial Information

Verification of financial information posits that should be easy to be used by different peopl¢ #na
knowledgeable and these people should be able dependently reach consensus in their decision alwait
appropriateness of the financial information. Theas where financial information may be relategstimates which are a
kind of probability measurement should also berdeall users (IASB, 2010). The information in tireancial statements
should be physically verified or audited and debtarcreditors should be able to be consulteddeio get confirmation
of their balances. The concerned parties shouldl ladsable to verify the cash accounts directlyadidition, accounting
methods used also are to be evaluated and usarkl dtw able to get information that confirms thihfalness, quality

and quantity of the amount contained in financégilarts.
Empirical Review

In the case of WorldCom in the United States of Aoz (USA), the internal audit department lied he tudit
committee because it was bribed and was workingutite management which has a direct influencéherdéepartment.
This has led to the failure of WorldCom due to ldek of competence, low level of training and ladlexperienced staff.
Even the few who were qualified staff were not giweccess to information about the updated assessshéncome
statement and statement of financial position @f dhganization (Louwers, Ramsay, Sinason & Straw2e08). The
external audit firm Arthur Anderson that supposedctrry out an effective external audit from zemogesses to
investigate what was happening to the client ammbnteindependently and objectively to investorsarsholders and
creditors violated ethical professional rules aedutations. And due to this type of negligence,hArt Anderson

substituted its personality and reputation witti-sgkrest and financial threats (Zekany, Braun &ier, 2004).

The study of Edelman and Nicholson (2010) dealhwhe case of Arthur Anderson that used to be dtleeobig
five of auditing firms in the world which collapsetlie to the lack of integrity and ethical behaviormlation of
accounting and auditing professional regulatiorte Tack of integrity in providing assertions on fesues of the Enron
corporation from the Arthur Anderson negativelyeafed the investors, creditors, governments, sbiters, customers,
financial analysts, managers and employees. This mvealed that auditors that were assigned thmieation tasks did
not apply their professional integrity and knowledg risk assessment and closed their eyes toetbgant issues that
destroyed the Enron and Arthur Anderson accourfting As accounting professional firm, Arthur Anden supposed to
act independently and employed the laws and rufeth® profession to expose the misstatement of fitmencial

information and issued a qualified opinion on theafcial statements prepared and presented by nhenElnstead, it
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issued cleared unqualified opinion for a periodhoée years starting from the year 1998 to the 2680 that misled the
investors and other stakeholders (Edelman & Niaml2010).

Locally, the audit failure was popular from lastcdde where five banks collapse after having an aiifogd
opinion from external reports. From 2006 Nigerigoenenced financial distress where investors anteige public lost
their trust in banking and capital markets becahsg lost billions of naira in those banks. Theeotpopular failure of
audit in Nigeria was Cadbury Plc which collapse®@96. From these experiences, the auditors ofvikat involved in
these failures were accused and blamed because dideyot use their due diligence, abuse of the gmzibnal
standards,lack of skepticism. Fagbemi, Abogun, &ladind Uwuigbe (2013) posit that auditors thatewavolved in the
failure of Nigeria audit service markets were cptrand sold their ethical and professionalism ottaréstics by refused to
do what is right and put their self interests firfhey were supposed to combat all kinds of threais save their
reputation. Otusanya and Lauwo (2010) studied aparted the failure of Ile-Oluji coca products, iBém Petroleum
Company, Standard Printing and Publishing Compdmyer Brothers and Union Dicon Salt. The failure tbése

companies made the investors and other stakehdtulbyse a huge amount of money.
Methodology

This study adopted exploratory research designa Bratthe study were gathered by reviewed relelitarature
to the study. The literature reviewed is from therpals and textbooks. The researchers analyzedbthegathered in order

to reach conclusions about the study.
DISCUSSIONS OF THE FINDINGS

The findings from this study revealed that auditofsracteristics are fundamental to the sustalitaluf their
industry which is certification of financial inforation. The needs for the positive contribution ofiia services are
enormous and all sustainable businesses considérsauvices as a source of credibility, relialgitind confidence in what
management reports to stakeholders. Companiedithabt present unethical financial reports or hawthing to hide will
not have anything to fear if the shareholders regiee hiring of external auditors to examine tharicial reports, internal
control, and accounting process of the organizafidris would expose the weaknesses in the finame@drting systems

and enable the management to take corrective adbased on the advice of the auditors’ report.

The findings demonstrated that auditors need tataa their qualities and work ethics without anpndk of
influence from the management of the client firmider to provide quality audit service. Anythilegs than maintaining
quality characteristics of the auditors would aleigyesent misleading auditors’ reports. And thisulocause the
investors and other stakeholders to lose their leamhed resources. The cases of audit failuresiglied locally and
international audit failures resulted in a lot o§ses to the investors and other stakeholdergifirtAncial capital markets.
As a result of audit failure, the public lost trwestd faith in the financial capital markets andsthas had negative

consequences on the economic activities both pealdl internationally.
CONCLUSIONS AND RECOMMENDATIONS

This study dealt with auditors' characteristics apality of financial information they audited. Trstudy
concluded that auditors must be ethical, objecto@mpetent, independent, communicative and horiesgll matters

related to their work and especially when theyaeying out their job. They have to manage theipgons and comply
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with professional audit standards and work accalglinSelf-interests threats demonstrated the faibfrdecision-making
process on the side of investors, governmentsebblters, customers, creditors, financial institug, financial analysts

and employees because their decisions were basie anisled financial information provided by thedéors.
Thus, the following recommendations were suggeisyeithis study:

» Auditors should protect their profession and repaitaby avoiding any kind of conflict of interest the carrying

out their job.

» Auditors should take into consideration the los# tinay be caused by unethical and a violation ofgsisional

behaviors and standards.

e Audit regulators should impose heavy penalty amédfion auditors that fail to abide by auditing suénd

regulations to deter future unethical behavior.

*  Managers should stay away from self-interests Wieh#hat is temporary and apply discretional edhiosehavior
that would enhance their credibility and reputatiShareholders and other parties that hire audfoosild judge

their behaviors in the process of selecting thewrder to minimize audit failure's effects on thairsinesses.
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